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Sign Permit - Online Instructions

1 Navigate to
https://permits.alpharetta.ga.us/permits/template/login.aspx

2 Click "Log In" (skip to step 5) or "Sign Up" Please do not use Internet Explorer it is
not compatible. BEST used with: Google Chrome or Firefox

rece,ve emals from cityworks@alpharetta.ga.us. You will receive ymportant information from this ema; address regarding your account reg straton. as well as the status of your per

Log In

Don't have an account? Sign Up
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3  If"Appyling for a login", enter your information and click "Register".

& 5 C Y 8 permitsalpharetta.ga.us/permits/template/Registration.aspx

Apply for a login
All fields are required
CREDENTIALS: CONTACT INFORMATION:
Emait Address First Name Last Name

X Please provide a valid email Id

Address

Ctly State ~ Zp
Confirm Password

Home Phone Mobll2 Phone

- T

‘ Register

4 Please check your email for account Verification. Emails will come from
cityworks@alpharetta.ga.us; you may have to check your junk/spam mail.

& 2 c 0 & permits.alp ga.us/permits/t late/Registrationaspx

A |
ALPHARETTA

Your request for a new login was successfully submitted{Please check your email for account verification. |

Welcome to Cityworks

To complete your registration, please verify your email address by
clicking the link below. This link will direct you to the Public Access
login page, from the login page, enter the Login Id and Password you
selected when applying for your account. This will log you into the
system and activate your account.

Helpful Tip - If you open your email

i , and “click here” while using Internet
Click here to activate your account Explorer you will receive an error

message. Please use your emailin a

Note: This registration link will expire in two days. different web browser or you can

right click the “Click here to activate

Thank You, your account” copy the link and past
City of Alpharetta Community Development it into Google Chrome or Firefox.
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5 Click "Create Application"
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6  Click this icon.

Create Application [ | pawc cOA gmail Crowte

Z\, Residential Trade . Tem
PR . X \ nporary Use
) Residential Pemmits Permits PENI 7" REmiS Penmits
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7 Chose the appropriate sign permit type. In this example we will use the Wall
Permit. Too many choices? Shoot us an email we can help you pick the right type
signs@alpharetta.ga.us or give us a call 678-297-6088.

| Create Application

Select an Application

Applications > Sign Permits

Applications

Sign Pej Sign Permit-Banner Sign Permit-Monument Sign Permit-Construction Sign Pemmit-Director
Sign Authorization

{i
G

8  After you read the application information, Click "OK"

Application Help

PLEASE NOTE
A 3% handling fee is inchuded for all online permits

To avoid incomplets permit submittals, have the following documents ready to upload when you gt to the Rel Docs portion of the
process.

« Scaled site plan showing rights-of-way, proposad sign locations required for any ground mounted monument or temparary sign

- Sign detalls showing sign shape, dimensians, materlals, and colors required for monument and wall signs
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9 Click "Begin Application"

Sign Permit-Monument

&

Siga Permit-Banner
Laal

Sgn Permi-Constrecbon Sign Permi-Owedtor
S Autnorzation

2

10 Enter the name as it will appear on the Sign and then enter the address. The
address will start to autofill, please pick the most complete address.

Application: Sign Permit-wall

o Main

Crowley Pops

é' park Plaz

Suggestions... >

2 Park Plaza, Alpharettal. “D09
2 Park Plaza, Alpharetta, 30009

3 Park Plaza, Alpharetta, 30009
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11 You may also toggle to the address on the map.

Eo bR ;;g;_.::us,g e O x PoeeaE
;’T‘“” , o 2 Park Plaza, Alpharetta, GA, 30009
‘__:f:g & zoom...
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12 In this example....I used the map to change the addess.
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13  Click "Use My Information" or "Manually Enter" (a sign contractor is not required).

Create Application

Application: Sign Permit-Wall

QO v
o People

Applicant  more.... WDW Contractor  more.... Use My Information
Name Names

Address Linel Address Line?
State Zip Cods City Name Stats Zip Code
Phone (Home) Phone (Mobile) Phone (Home) Phonz (Mobile,
Em Email
Comment Comment
o DataGroup
o Rel Docs
6 Payment

14  Click Next

Croats Appheatios | Q Dawe COA gmail Crowley

an Permit-Wall Step2of 5
oy vomoe i
viey Dmc COA gmad Crowiey
Floor 2 Park Paza, Ground Floar
GA_ 30009 Algharetia GA 30000
com i}a‘mn;crowlcvmgmw com

@
-y
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15  Enter the requested sign information.

Application: Sign Permit-Wall
QO v
0 People

o DataGroup

Sign Permit-Monument/\Wall

Business Name as it will appear an the Sign®

[Fext

This sign is in:

Selact a value -

|Comment

If sign is lluminated with neon, what & the UL number for assebmby?

Toxt

Saquara Footage of Sign (Number ONLY): @

Numbar

16  Click Next.

ﬁ Dawe COA gmail Crowley

an Permit-Wall Step 3 of 5

ippear an the Sign

395 Pumpt =

1804, what & the UL numder for 3ssebmby?

umber ONLY) @
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17  Click "Add" to upload your sign details. One combined document is fine.

Application: Sign Permit-Wall

o Main
e People
e DataGroup

O RelDocs

UK W= Delete all

o Payment

18 Click the "Label" field and name your file if you desire.

slication: Sign Permit-Wall
Viain

2eople

JataGroup

el Docs

\dd = Delete all

i & P 46271KB

Avalon (2).jpg f \ : ™
Attached By: dawnccrowley@amail.com Labe“ ) 2022-10-05T20:14:082
b 4 [ ]

Jayment
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19 Click Next.

| cancal | ciear | provious | QY

20 Click this checkbox. At this point you will be re-directed to PayPal to pay for the
permit. You will have the option to pay with Visa or Master Card. You will not be
obligated to start a PayPal account. PayPal is our online fee merchant.

Fee

Amount Amount Paid

Sign Permit-Wall $300.00 $0.00

Handling Fee $9.00 $0.00
Total Fees: $309.00 Total Paid: $0.00 Te

Payment Amount: $309.00

@® Authorize Net

Payment Terms and Condition m
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21 Please Read the Terms and Conditions. Since there is not a Paper Application any
longer this is important. Click "Accept" to proceed.

Terms and Conditions

Plaass raview the Tarms avd Conditions below. ¥ you agree 10 the folowing Tarms and Conditions, piease click the “Accapt” tutton

As the appiicant snd authorized ajen, ysu hereby swus and sltest B the fdbowing statements.

1 All ndormation prwvided in this applicaton is, 1 tha bist knoaiedge, trus and accurate;

2 The placenerd. deign and Installation of the slgnags and easiprment dosslbed i this aplicaton has boen rrvicwod and
approved by the preperty cwner(s) and al other persoes o parses wih legal or financial rterest b the poperty described hemin
and dsfinad by the addros provided n the “sign location addnas” Sekd. and

3. The sign 3nd equip Bed hesin shal be 4 andinstalkd in ful accordance with all manuficturers
epocifestions and in compiance with all spplicable fadaral. etste andlocal cadoe, ordinances. and decign etandards

Further, you scknaviedge bt the City of Alpharetta has up toten (10) busicess dars to consider this applicatios and render &
decison

Lastly, by accepting the 1srms end conditions, you sgres 10 accept full osponsibility and lisbility for the wark and
products described herein, and that the City of Alpharetta shall te held harmless fram any and all resubing claims ard
damages.

22  After the fees are paid, Click Submit.

[ovee | s | prvous | S
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23 Once completed. You can review your application submittal and take different
actions by clicking this dropdown.

o mck Qus
Application -
Sign Pecmit Wall 51 Sauth Mais Svest Alpharata, GA 10055 Cpen £ nated 1062022
4 (AeSons 1 10621
s Crowley Pope Aetons | 75'! 22
\\ ///
Addresses
Adaress Locaton Type Location I Resut Target Ena Comgietea M Comnents
91 South Main Sreet. Apharetta, GA. 30005 10212022 4 14 PM 1
Skn Inspedicn
Related Documents
i Ace
Awilon y
|/ e st Pan o
Business Name as & wil appear on tha Sign
Crowtey Pops
Fees
Feo Amosnt Amount Pasd Amount Due
This sign s in
: 0800 wea s300
=z 500 W 90
Coment Total Fees: $305.00 Total Paid: $0.00 Total Dus: $309.00
¥ signis Bumnated wih neca, what is the UL rumber fie assabmby? Payments
s [—" [ [—

24 If you click on the City Logo at anytime you can get to your home page. Here you
can see all of your submited and incomplete applcations.

4 Back o Map

Application
Sign Permit-Wall 91 South Main Street, Alpharatta, GA 30009 Open
14i -
S220130 Crowley Pops Actiol
Addresses Workflow
Address Location Type Location Id Description Rl
91 South Main Street, Alpharetta, GA, 30008 - - Plans Review
Issue Pormit
People Sign Inspection
Title Name Address
Applicant Dawc COA gmail Crowley 2 Park Plaza, Cround Floor, Alpharetta, GA, 30009 Related Documents
Sign Contractor Dawc COA gmail Crowley 2 Park Plaza, Ground Floor, Alpharetta. GA, 30009 [l]J Add
Avalon (2).jpg
Data E Attached By: dawnccrov
——

Sign Permit-Monument/Wall A
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